Seattle City Light Review Panel
Meeting 8
Wednesday September 1, 2010 
8:30 a.m.  - 10:45 a.m.
Seattle Municipal Tower, Room #3205
Agenda
1. Welcome and Introductions:  Karen Reed, Facilitator (5 minutes)

2. Review and Approval of Agenda, October/November Meeting Dates: Karen Reed (3 minutes)

3. Approval of Minutes from Meetings 7 (2 minutes)  Attachment A 

4. Re-cap of Co-Chairs meeting with ETCR Committee: Stan Price, Eugene Wasserman (5 minutes)

5. Strategic Plan Outline & Presentation Schedule:  Phil Leiber, Eric Campbell (10 minutes) Attachment B 

6. Customer Satisfaction-- How City Light now defines customers and secures customer feedback—Questions/Comments from Panel: Kelly Enright, Customer Care Director (30 minutes) Attachment C

7. Presentation and Discussion 
a. Technology Plan:  Roy Lum, Information Technology Division Director (20 minutes) Attachment D
b.  Financial Elements:  Phil Leiber, CFO (15 minutes) Attachment E

8. Re-cap and Questions/Comments on Presentation to City Council Budget Committee: Tony Kilduff, Panel (30 minutes) Attachment F

9. Next agenda:
a. Workforce Plan presentation
b. Workplan discussion/homework
c. Follow up on issues from earlier meetings

10. Adjourn  

Additional Handouts:
  (i) State Performance Audit & SCL Response
  (ii) Additional Information on Smart Grid
