Our Mission
Vision & Values

Mission
Seattle City Light is dedicated to delivering customers

affordable, reliable and environmentally responsible
electricity services.

Vision

We resolve to provide a positive, fulfilling and engaging
experience for our employees. We will expect and
reinforce leadership behaviors that contribute to that
culture. Our workforce is the foundation upon which we
achieve our public service goals and will reflect the
diversity of the community we serve.

We strive to improve quality of life by understanding
and answering the needs of our customers. We aim to
provide more opportunities to those with fewer
resources and will protect the well-being and safety of
the public.

We aspire to be the nation’s greenest utility by fulfilling
our mission in an environmentally and socially
responsible manner.

Values

Safety - The safety of our employees and customers
is our highest priority

Environmental Stewardship - We will enhance,
protect and preserve the environment in which we
operate

Innovation - We will be forward-focused and seek
new, innovative solutions to meet the challenges of
tomorrow

Excellence - We strive for fiscal responsibility and
excellence in employee accountability, trust and
diversity

Customer Care - We will always promote the interest
of our customers and serve them reliably, ethically,
transparently and with integrity
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