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Session Agenda
• Introduction
• Timeline
• HSD’s Theory of Change
• Background & Requirements
• Submission Instructions
• Review and Rating Process
• Tips
• Appeal Process
• Q & A
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Introduction
• This Community Living Connections Request for 

Qualification is a non-competitive process.

• No funds will be awarded as a result of this RFQ. 
Following the RFQ, qualified agencies will be invited to 
participate in a collaborative process to form a network 
of service providers. 

• Approximately $3,719,266.00 may be contracted as a 
result of this process for contracts beginning January, 
2020. 
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Timeline (pg. 4)
• Funding Opportunity Announcement Monday, October 1, 2018

• Information Session(s) Tuesday, October 9, 2018, 1:30-3:30 pm
Mercer Island Library, 4400 88th Ave SE, Mercer Island, 98040

Wednesday, October 10, 2018; 9:30-11:30 am
King County Elections Alvine Room, 919 SW Grady Way, Renton, 98057

• Help Session Tuesday, October 23, 2018, 1:30-4:30 pm
Delridge Library, 5423 Delridge Way SW, Seattle, 98106
*By appointment only

• Last Day to Submit Questions Monday, October 29, 2018 by 12:00 p.m. (noon)

• Application Deadline Thursday, November 8, 2018 by 12:00 p.m. (noon)

• Review & Rating Process November 11, 2018 – December 13, 2018

• Planned Roster Notification Wednesday, December 19, 2018

• Appeals Process December 19, 2018 – December 26, 2018
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HSD Theory of Change (pgs. 4-6)
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Uses Results-Based Accountability and leads with race



HSD Theory of Change cont. (pgs. 5-6)
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Background & Requirements (pg. 6)
• Background
• Service/Program Model
• Criteria for Eligible Participants 
• Populations
• Service Descriptions
• Expected Service Coverage
• Key Staff and Staffing Levels
• Eligibility, Data, and Contracting Requirements
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Background (pg. 6-7)
• Aging and Disability Services – Area Agency on Aging
• Two-Step Process
• Community Living Connections
• Caregivers
• Information Access Challenges
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Service/Program Model (pgs. 7-8)
• Community Living Connections Contracted Network
• Regional Coordination
• Specialized Services for Caregivers 

• TCARE ® - Caregiver Assessment 
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Program Model (pg. 31)
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Criteria for Eligible Participants (pg. 8-9)
• Community Living Connections

• Adults 60+ and adults with disabilities 18+
• Live in King County 

• Specialized Services for Caregivers
• Unpaid caregiver living in King County
• Provide care to an adult 18+
• Care receiver not on Medicaid Long-Term Care services
• Care receiver not living in a nursing facility or adult family 

home
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Population (pg. 9)
• Priority Population

• Older adults 60+ residing in rural areas; greatest 
economic need; greatest social need

• People 18+ with limited sensory abilities
• Focus Population

• Black/African American



Service Descriptions (pg. 9-11)
• Information, Assistance, and Outreach 
• Options Counseling
• Care Coordination
• Regional Coordination

13



Service Descriptions (pg. 11-13)
• Information, Assistance, and Outreach for Caregivers
• TCARE® - Caregiver Assessment
• Emergency Respite Coordination
• Respite Coordination
• Caregiver Counseling
• Caregiver Support Groups
• Caregiver Training/Consultation
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Expected Service Coverage (pg. 13)
• King County 
• Care Coordination
• Respite Coordination 
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Key Staff and Staffing Levels (pg. 13-14)
• Community Living Connections
• Specialized Services for Caregivers
• Participant Service General Guidelines
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Specific Eligibility, Data, and Contracting (pg. 15)

• HSD Funding Opportunities Page
• Data Security Requirements
• GetCare
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https://www.seattle.gov/humanservices/funding-and-reports/funding-opportunities
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Proposal Narrative and Rating Criteria (pg. 17)
• Section 1: Agency Qualification (100 Points Total)

• 8 page maximum 
• 75 points, average minimum from rating committee

• Section 2: Service Qualification (10 Points per Service)
• 1 page per service
• 7.5 points, average minimum from rating committee
• Summary of proposed service for each service 

(Attachment 8)
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Rating Criteria (pg. 25)
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Section 1: Agency Qualification Point Value

Capacity and Experience 35 points

Partnership and Collaboration 30 points

Cultural Relevancy and Responsiveness 20 points

Financial Management and Leveraging 
Resources

15 points



Submission Instructions (pg. 16)
• Applications due on  Thursday, November 8, 2018 at 12:00 (noon)

• Mail or hand deliver to:
Seattle Human Services Department
Request for Qualification Response – 2018 Community Living Connections
ATTN:  Angela Miyamoto
700 Fifth Ave, Suite 5800
P.O. Box 34215
Seattle, WA  98124-4215

• Online at: http://web6.seattle.gov/hsd/rfi/index.aspx.

• No faxed or e-mailed submissions

• Applications must be complete and on-time
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HSD Online Submission System
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HSD Online Submission System (pg. 16)

• The system is NOT an online Application – no saving

• You may upload files up to a maximum of 100 MB

• Acceptable file types include:  .pdf   .doc   .docx .rtf   .xls .xlsx

• There are required fields to be completed.  Ensure you allow 
sufficient time to complete the steps in order to submit your 
application by the deadline.

• The system automatically sends a confirmation to all e-mail 
addresses you enter
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Complete Applications (pg. 25-26)
Late applications will not be accepted. HSD is not responsible for ensuring that applications 
are received by the deadline.

Applications must include: 
• Application Cover Sheet with a physical signature
• Narrative Response 
• Summary of Proposed Services (for each service)
• Proof of status as: IRS nonprofit, legal entity incorporation, or tribe
• Current Board of Directors roster
• Minutes from last 3 Board of Directors meetings
• Federally approved Indirect rate, if applicable
• Current years financial statement reports
• Most recent audit report
• Most recent fiscal-year ending Form 990 report
• Current certificate of commercial liability insurance
• Start-up timeline for any new service
• Letter of intent if you are using another organization’s facility
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Tips
• Follow the required format defined in the Guidelines

• Be specific, detailed, and concise

• Answer the questions

• Apply for the services that is the best fit for your agency

• Have someone else read your application before 
submitting
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Tips (continued)

• Meet the 8-page limit for section 1 and 1-page limit for 
section 2

• Use the application submission checklist

• Start early

• Review the Online Submission Assistance Page for helpful 
information: http://web6.seattle.gov/hsd/rfi/help.aspx

• E-mail questions by the Q&A deadline Monday, October 29 
by 12:00 noon to Angela Miyamoto at 
Angela.Miyamoto@Seattle.Gov
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Application Help

How can the consultants help me?
• Consulting, proofreading and editing
• They will not write your proposal for you.

How do I contact them?
• Baker Consulting: kevin@thebakerconsulting.com

When can I contact the consultants?
• Consultants are available Monday, October 1, 2018 - Monday, 

November 5, 2018
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Help Session

Tuesday, October 23, 2018, 1:30-4:30 pm
Delridge Library

5423 Delridge Way SW
Seattle, 98106

*By appointment only
Contact Angela.Miyamoto@Seattle.Gov to schedule an 

appointment.
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Appeal Process
Applicants have the right to protest or appeal certain decisions

Grounds for Appeals:
• Violation of policies outlined in the Funding Process Manual
• Violation of policies or failure to adhere to guidelines or published 

criteria and/or procedures established in the funding opportunity

Appeals Deadlines:

• Appeals must be received within four (4) business days from the date of 
written application status (approved/denial)

• A written decision by the HSD Director will be made within four (4) 
business days of the receipt of the appeal. The HSD Director’s decision is 
final.

https://www.seattle.gov/Documents/Departments/HumanServices/Funding/NOFA/HSD%20Appeal%20Process%203.1.pdf
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Questions? 
• Questions & Answers posted on RFQ website

• Only written answers are official

• Contact Angela Miyamoto at 
Angela.Miyamoto@Seattle.Gov with questions prior to 
Monday, October 29, 12:00 (noon)

• Any issues and/or questions about the online 
submission system, contact Mari Sugiyama, Funding 
Process Advisor, at (206) 684-0130 or 
Mari.Sugiyama@Seattle.Gov
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https://www.seattle.gov/humanservices/funding-and-reports/funding-
opportunities/community-living-connections-and-family-caregiver-support-program-
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