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City of Seattle
Mayor Jenny A. Durkan

June 18, 2019

[PrimaryAddress]
[SecondaryAddress]
[City], [State], [ZipCode]

Dear Friend:

Seattle is a vibrant, progressive city with many services and programs for our community members. As your Mayor, I've
been focused on how we can make our City a more affordable, inclusive place for our residents. One of the most critical
jobs of City government is to focus on the basics, like public safety and transportation and water — the essentials that
our communities, our neighborhoods, and our businesses rely on every day. To meet the demands of a growing City, we
must continue to deliver on community and neighborhood services.

To ensure that the City of Seattle is providing our residents the best service and support, | am writing to ask for your
help in completing an important resident survey for the City. The survey should take no more than 15 minutes and will
ask questions about City services including transportation, public safety, parks, and more. Your answers will help us
better understand how the City can better serve you now and in the future.

Your participation is voluntary, and the deadline to complete the survey is July 28", 2019. Your input is critical to help us
better understand the wants and needs of Seattle residents. So, | thank you, in advance, for your participation. Your
feedback is important to me and the future of our city.

Please refer to the other side of this letter for instructions on how to take the survey.

Sincerely,

A, Puvalear D

Jenny A. Durkan
Mayor of Seattle
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Survey Directions

To keep your responses completely anonymous and the results transparent, the City of Seattle has hired the Northwest
Research Group, an independent research firm, to develop and host the survey.

To fill out the survey online, visit the link below and enter your unique User I.D.

WEBSITE: https://www.Seattle.gov/2019ResidentSurvey
USERID: [USERID]

If completing the survey by phone: call us at XXX-XXX-XXXX. You will be asked for your login information when you call,
so please have this letter handy.

For more information about the survey, please visit https://www.Seattle.gov/2019ResidentSurvey. For technical issues
with the survey, contact Nathan Wiggin, project manager at Northwest Research Group, at
nwiggin@nwresearchgroup.com or call him at 206-489-2363 during regular business hours.

In-language Survey Options

e La Ciudad de Seattle le invita a participar en una encuesta andnima sobre los servicios que ofrece, incluyendo transporte,
seguridad publica, parques, entre otros. Sus respuestas nos ayudaran a entender mejor cdmo la Ciudad puede brindarle un
mejor servicio, tanto ahora como en el futuro. Para contestar en espafiol la Encuesta de Habitantes de la Ciudad de Seattle, por
favor llame al 206-684-0604.

e Thanh phé Seattle mi ban thuc hién mét cudc khao sat 4n danh vé cac dich vu ctia Thanh phé bao gdm van chuyén, an toan
cdng cdng, cong vién, va v.v. Cau tra 1&i cha quy vi s& gitp chung ti hidu rd hon cach Thanh phé cé thé phuc vu quy vi tét hon
trong hién tai va twong lai. D& thuc hién cudc khdo sat vé cu dan clia Thanh phd Seattle bang ti€ng Viét, xin vui long goi 206-
684-7286.

o BHETMEFBELURELANAXBHEETRARFUEEHASE  QERE 27 HZ:  2B% - CHER/SEIRIEM
BANM VA EEHNUARENSGRAGRUEEERNR. MELEEEXERFELETERETEREASHAE - 5
5 206-684-0668.

o BHEMBBELGUAMCENAASENHBEARSNOESEE  GRKE AHZ: - 2E% - BHEINBE TR
BAMM 7RI E O E R ENT RN IR R EIREROMR - IFUEREN KAHATHREMEROSHEE - 18
252 206-684-0668.

e Magaalada Seattle waxay kugu casuumeysaa in aad buuxiso xog ururin oo garsoodi oo ku saabsan adeegyada magaalada oo ay
ku jiraan gaadiidka, nabadgalyada bulshada, goobaha caruurta ku ciyaarto, iyo waxyaabo kale oo badan. Jawaabta aad bixiso
ayaa inaga caawineysa in aan si fiican u fahano sida degmada ay si wanaagsan kuugu adeegi karto hada iyo mustagbalka dambe.
Si aad u gaadato xog ururinta dadka degan degmada Seattle lugadda Soomaaliga, fadlan soo wac 206-684-3562.

e |naanyayahan kayo ng Lungsod ng Seattle na lumahok sa survey na walang pangalan tungkol sa transportasyon, pangkahalatang
kaligtasan, mga liwasan, at iba pa. Anginyong mga tugon o kasagutan ay makakatulong upang higit kayong matulungan ng
Lungsod ngayon at sa hinaharap. Kumuha ng survey sa wikang Tagalog sa mga residente sa Lungsod ng Seattle, pakitawagan
si 206-684-5838.

o AOEAINME AT OB{2S2 B LS SIS, SHAIE SO 2ot Fo| dZEAL0| o222 HoE
Aot JELC of2fZo| B2 AL O2i0f| A|ZF O{E A MH|AF 751 0F St=X| 2Lt & O[3l St=0 ==0|
2 AYLchotx0lz A2X] SO E RSHA|H, O] HZ 2 FHoto| T4 A| 2. 206-684-5956.

o POLTA N1l AHSLC Ortol®- @-ATF PULAM- PUHA P33 UHA LUTTR: 8TCT AT AMTI° A10ANFTFT OFaralt 171.007.8@- TGP
404 AL W2 A4 PONETUT LS FPA: NTSFP SNAD- AL PTLA14 AT T7713F D7 avoAg ALMOPVFDI°: PHY S0AP TS+
o-mA ONtrID- AP HAM- PG OLAT PTLAM- AIANNCFTT ATTAAN PLOATA ITH(, ATPEME PoMHA:
0PGHP 8AAD- AL NATICE 27 AP+ PaLLAT PALTA NrH9T 1PLPT N9 b PAD- RTC LLD-N: 206-684-3931.

e  Magaalli Siyaatil sarvee ykn gaafii magaan keessan irratti ifa hinbaane kan tajaajila akka geejibaa, nageenya hawaasaa, paarkii fi
kan kana fakkaatan ilaallatu akka guuttan isin affeera. Deebiin keessan magaaltichi ammaa fi fuula duraatiif haala fooya’een
akkamitti isin tajaajiluu akka dandeenyu hubannoo nuuf kenna. Gaafii Jiraattota Magaala Siyaatiliif qophaa’ee kana oromiffaan
deebisuudhaaf maaloo lakkobsa 206-684-4624 bilbilaa.

The survey is hosted by a third party, Northwest Research Group, and your responses to this survey will be completely secure and confidential. This
survey is conducted according to the guidelines established by the Council of American Survey Research Organizations,
http://www.casro.orq/?page=TheCASROCode, and adheres to ISO 20252 global standards for quality market research. All responses will be
combined with the responses of other residents, and your login number and any other identifying information will in no way be linked to the
opinions you express.
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