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Volunteer Services Position Overview

PUBLIC EDUCATION & OUTREACH

Emergency Preparedness Educator — Preparedness & Community Engagement

Provide preparedness education to neighborhood groups, community-based organizations and businesses, and participate in
community outreach events. Experience in training, coaching, and/or education is preferred. Applicants must be adept at public
speaking; have a basic understanding of disaster preparedness and/or emergency management; uphold and support the City of
Seattle and Seattle OEM's values and missions; and successfully complete an SPD background screen.

Emergency Preparedness Educator — Stop the Bleed and Disaster Aid

Volunteers deliver Stop the Bleed and Basic First Aid training to the public and participate in community outreach events. Must be
aregistered and licensed EMT, Nurse, PA, or MD. Experience in training, coaching, education is preferred. Applicants must be
adept at public speaking; have a basic understanding of disaster preparedness and/or emergency management; uphold and
support the City of Seattle and Seattle OEM’s values and missions; and successfully complete an SPD background screen.

Emergency Preparedness Educator - Home Retrofit

Experienced volunteers conduct Home Retrofit education to the public. Volunteers are licensed contractors and have working
knowledge of the home retrofit process and City guidelines; experience in training, coaching, and/or education is preferred; adept
at public speaking; have a basic understanding of disaster preparedness and/or emergency management; uphold and support the
City of Seattle and Seattle OEM’s values and missions; and successfully complete a Seattle Police Department background

OPERATIONS

Seattle Auxiliary Communications Service — Licensed HAM Radio

Licensed amateur radio operators provide emergency communications and other support services to the City and its neighborhoods.
Volunteers have a basic understanding of emergency management; must complete required trainings and attend required meetings;
participate in exercises and activations; follow all WA State Emergency Worker rules and responsibilities; uphold and support the City
of Seattle and Seattle OEM'’s values and missions; and successfully complete an SPD background screen and fingerprinting.

Emergency Operations Center (EOC) Support

Provide critical support during EOC activations. Must have a basic understanding of disaster preparedness and/or emergency
management or experience working within emergency management or related field, preferably in an operations center environment;
must complete required trainings and attend required meetings; participate in various events and activities; follow all WA State
Emergency Worker rules and responsibilities; uphold and support the City of Seattle and Seattle OEM's values and missions; and
successfully complete an SPD background screen and fingerprinting.

SKILLS BASED VOLUNTEERING

Skills-Based Volunteering — individuals provide expertise and support for ongoing programs and projects within the
City's emergency management department and program. Volunteers may be assigned to support key projects that utilize skills
such as: research and analysis, administrative, IT, GIS, data management, program management, marketing, graphic design and
more. Requirements will vary based on essential elements of a project. All volunteers must have a basic understanding of disaster
preparedness and/or emergency management; uphold and support the City of Seattle and Seattle OEM’s values and missions; and
successfully complete an SPD background screen and fingerprinting.

FOR MORE INFORMATION:
Contact Carrie Brazil, Volunteer Coordinator ® carrie.brazil@seattle.qgov m 206-684-7722
http://www.seattle.gov/emergency-management/about-us/volunteer
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